
 
 

 
CIRCULAR 025-17 

February 24, 2017 
 

 
TREATMENT OF INFORMATION REQUESTS TO THE REGULATORY DIVISION 

 
The Regulatory Division (the "Division") is responsible for the market regulation functions of 
the Bourse de Montréal Inc. (the "Bourse"). The Division's mission is to promote the integrity 
of derivatives markets traded on the Bourse or in Canada through the development and 
consistent application of clear, fair and market-appropriate rules and policies. 
 
The Division receives regular requests for information regarding the Bourse Rules and 
Procedures. To improve the quality and effectiveness of communications with its various 
partners, the Division is pleased to announce the establishment of a centralized process for 
processing information requests. This new process has been implemented immediately. 
 
All information requests must now be sent by e-mail to info.mxr@tmx.com or by phone: 
 

• Telephone: 514 787-6530 
• Toll-free within Canada and U.S.A.: 1-800-361-5353, ext. 46530 
• Toll-free from Great Britain and France: 00.800.36.15.35.35 ext. 46530 

 
A receipt acknowledgment will be sent by email following your request, as well as a reference 
number to facilitate its follow-up. 
 
For further information, please contact Katy Samson, Technician, Regulatory Division, at 
514 787-6516, or by email at katy.samson@tmx.com. 
 
 
 
 
 
 
Julie Rochette 
Vice President and Chief Regulatory Officer 
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