
 

 

 
CIRCULAR 127-26 
September 17, 2026 

 
SELF-CERTIFICATION AND GUIDELINES 

 
AMENDMENTS TO THE RULES OF THE MONTREAL EXCHANGE REGARDING 

APPROVED PARTICIPANT’S ONGOING INFORMATION REQUIREMENTS 
 

On July 31, 2025, the Self-Regulatory Oversight Committee of Montréal Exchange Inc. (the “Exchange”) 
approved amendments to the Rules of the Exchange (the “Rules”) to incorporate a requirement for 
Approved Participants to notify and disclose to the Regulatory Division of the Exchange changes to 
information previously submitted.  

These amendments were self-certified in accordance with the self-certification process as established in 
the Derivatives Act (CQLR, Chapter I-14.01). 

The amended version of the articles attached herewith, will become effective on September 17, 2026, after 
market close. The Regulatory Division expects compliance with these amendments as of January 1, 2027. 
Please note that the revised Rules will also be available on the Exchange’s website (www.m-x.ca/en). 

 
The amendments described in the present circular were the subject of a request for comments published 
by the Regulatory Division on August 8, 2025 (see Circular 097-25). A summary of the comments received 
as well as responses from the Regulatory Division is attached hereto. 

Modifications were made to the proposed amendments in consideration of comments received. The 
requirements to notify the Regulatory Division, within 10 business days, of changes relating to clearing 
arrangements and Approved Persons under subparagraphs (a)(vi)(3) and (4) of Article 3.103 of the 
proposed amendments were removed. 
 
Additionally, a document including guidelines and Frequently Asked Questions (FAQ) regarding the 
requirements is attached and will be available on the Regulatory Division's website. 
 
Transition Period 
 
The primary objective of the amendments is to set out a clear requirement for Approved Participants in 
relation to information provided in their application submitted under the Rules for their admission and 
specify changes that must be notified to the Regulatory Division. The Division’s intention is to enhance 
transparency and facilitate a consistent flow of information between the Regulatory Division and Approved 
Participants. 
 
The new requirements will have to be fulfilled via the Participant Portal which will allow Approved 
Participants to submit changes and conduct annual reviews as of September 18, 2026.  
 

https://www.m-x.ca/f_circulaires_en/097-25_en.pdf
https://reg.m-x.ca/en/publications/faqs-and-guidelines


 
 
 

Montréal Exchange Inc. 
1800-1190, avenue des Canadiens-de-Montréal 

P.O. Box 37, Montreal (Quebec)  H3B 0G7 
Telephone: 514 871-2424 

Toll free within Canada and the U.S.A.: 1 800 361-5353 
Website: www.m-x.ca 

 

Approved Participants’ profiles have been updated with the information available in the Regulatory 
Division’s records. 
 
By the compliance date of January 1, 2027, Approved Participants should familiarize themselves with the 
new functionalities of the Participant Portal, review their profile and take this opportunity to ensure the 
information displayed is complete and updated. 
 
For additional details about the new requirements, the Guidelines should be consulted.  
 
For more information or for any questions regarding the transition period, please contact the Regulatory 
Division at: 
 

● info.mxr@tmx.com  
● 514-787-6530  
● Toll-free from Canada and US at 1-800-361-5353 extension 46530  
● Toll-free from the UK and France at 00 800 36 15 35 35 extension 46530 

 
For additional information about the self-certification process, please contact the Legal Affairs of the 
Regulatory Division by email at mxrlegal@tmx.com.  



 
 
 

APPENDIX A - BLACKLINE VERSION OF THE AMENDMENTS 
 

Article 3.103  Notice of changes 
 

(a)​ Each Approved Participant must notify the BourseRegulatory Division in writing the 
manner and form prescribed by the Regulatory Division within 10 Business Days: 

 
(ai)  of the termination of employment of an Approved Person or a Designated 

Representative. The 10 Business Days delay starts on the first Business Day 
following the date of such termination of employment and the written notice 
must be made, as the case may be, in the form prescribed by the Bourse; 

 
(bii) of the cessation in the appointment of a Designated Representative, other than 

a termination of employment. The 10 Business Days delay starts on the first 
Business Day following the date the cessation of appointment becomes 
effective and the written notice must be made, as the case may be, in the form 
prescribed by the Bourse; 

 
(ciii) of any non-compliance with any of the provisions of Article 3.2(c) or (d), as 

applicable, except for matters where a specific prior notification obligation is 
provided for; 

 
(div) of any proposed change in or amendment to any document: 

 
(i1)  relating to the Partnership agreement or constitution of the Partnership 

Approved Participant or its partners which has been filed with the Bourse 
or which the Bourse requires to be filed with it; or 

 
(ii2) relating to the constitution, capital or shares of the Corporate Approved 

Participant or the rights of its shareholders which has been filed with the 
Bourse or which the Bourse requires to be filed with it; 

 
(ev)  of all positions taken in a Person or entity that is not an Approved Participant; 

 
(vi)  of any changes to the following information contained in application form 

submitted pursuant to Article 3.6: 
 
                                                (1)  contact information of the Approved Participant (addresses of its ​
                                                      registered office, head office and principal place of business, and ​
                                                      registered office telephone number); 

 
                                               (2)  disciplinary record (any decision by a securities or derivatives regulator ​
                                                      or a self-regulatory organization). 
 
​ ​ (b)   Within thirty days from the end of each year, each Approved Participant must  

        review, assess and update the information prescribed by the Regulatory Division in            
        the manner and form prescribed by the Regulatory Division. 
 

 

 



 
 
 

APPENDIX B - CLEAN VERSION OF THE AMENDMENTS 
 

 
Article 3.103  Notice of changes 
 
(a)​ Each Approved Participant must notify the Regulatory Division in the manner and 

form prescribed by the Regulatory Division within 10 Business Days: 
 

(i)​ of the termination of employment of an Approved Person or a Designated 
Representative. The 10 Business Days delay starts on the first Business Day 
following the date of such termination of employment; 

 
(ii)​ of the cessation in the appointment of a Designated Representative, other than 

a termination of employment. The 10 Business Days delay starts on the first 
Business Day following the date the cessation of appointment becomes 
effective; 

 
(iii)​ of any non-compliance with any of the provisions of Article 3.2(c) or (d), as 

applicable, except for matters where a specific prior notification obligation is 
provided for; 

 
(iv)​ of any proposed change in or amendment to any document: 

   
(1)​ relating to the Partnership agreement or constitution of the Partnership 

Approved Participant or its partners which has been filed with the Bourse 
or which the Bourse requires to be filed with it; or 

 
(2)​ relating to the constitution, capital or shares of the Corporate Approved 

Participant or the rights of its shareholders which has been filed with the 
Bourse or which the Bourse requires to be filed with it; 

 
(v)​ of all positions taken in a Person or entity that is not an Approved Participant; 

 
(vi)​ of any changes to the following information contained in application form 

submitted pursuant to Article 3.6: 
 

(1)​ contact information of the Approved Participant (addresses of its 
registered office, head office and principal place of business, and 
registered office telephone number); 

 
(2)​ disciplinary record (any decision by a securities or derivatives regulator or 

a self-regulatory organization). 
 

(b)​ Within thirty days from the end of each year, each Approved Participant must 
review, assess and update the information prescribed by the Regulatory Division in 
the manner and form prescribed by the Regulatory Division. 

  

 



 
 
 

APPENDIX C 
 

CIRCULAR 097-25: SUMMARIZED COMMENTS AND RESPONSES 
 

No. Date comments 
received 

Participant 
Category 

Subject Summary of comments Summary of responses 

1 October 1, 2025 CIFIC Clarity and 
Certainty 

The commenter welcomes the expanded clarity 
provided by the amendments proposed. The 
explicit extension of Article 3.103 to encompass a 
broader set of information updates, and by 
distinguishing changes subject to ten business 
days' notice and those eligible for annual review, 
provides Participants with a clearer roadmap for 
ensuring compliance. 

The Division acknowledges this comment. 

2 October 1, 2025 CIFIC Participant 
Portal - 
Usability and 
Practicality 

The commenter encourages the Division to 
prioritize usability, automation, and system 
consistency as the portal is redesigned to provide 
Participants the ability to review their latest 
recorded information and efficiently submit 
subsequent updates. The association members’ 
perspective is that the portal should be intuitive, 
responsive, and robust for bulk updates, with 
validations (such as alerts for missing required 
fields), and audit trails. 
 
The association indicates that guidance, help-l 
text, and supportive error management will 
facilitate adoption and reduce operational impact 
on Participants, suggesting to operationalize the 
notification obligations in an efficient manner so 
that any incremental reporting burden becomes 
less onerous. 

The planned technological changes to the 
Participant Portal will aim at facilitating access 
to relevant information of Participants which 
should remain up to date, to make navigation 
of the portal intuitive, and introduce a 
standardized method to submit updated 
information either within ten business days' or 
during the annual review. The Division 
objective is to provide Participants dedicated 
tools to comply with these requirements. 
  
As the technological updates are rolled out to 
support the implementation of the 
amendments to the Rules, the Division intends 
to make resources, such as guidelines, FAQs, 
user guides and presentations available. 
Support will also be provided by contacting 
info.mxr@tmx.com. 

 

mailto:info.mxr@tmx.com


 
 
 

3 October 1, 2025 CIFIC Sensitive 
information  
- Limiting 
Data 
Collection  

In light of the heightened risks of cyber attacks, 
the commenter suggests that the Division limits its 
information requests to data essential for fulfilling 
its regulatory obligations. 
 
The commenter encourages the Division to 
undertake a mapping exercise to avoid redundant 
data collection, assess if information collected 
which could potentially overlap with information 
collected by other regulatory bodies and limit 
information collected and stored on the portal to 
information that are absolutely necessary. 
 
The commenter also highlights the practice of 
data encryption, access controls and data purging 
in managing risk in handling sensitive personal or 
operational data. 

The Division acknowledges the comments and 
suggestions relating to data collection, 
associated risks and the importance of having 
adequate control measures in place.  
 
The Division is actively and continuously 
revisiting and reviewing the data that it 
collects in order to avoid redundancy, and 
whenever possible, to prevent duplication of 
information submitted by Participants.  
 
As a unit of the Montreal Exchange and within 
its own regulatory mandate, the Division 
adheres to strict policies and adopts stringent 
security standards as it pertains to collecting 
information, and handling of sensitive 
information.   
 

4 October 7, 2025 FIA  Approved 
Persons 

The commenter refers to the project underway for 
a revised Approved Persons framework and affirm 
support to the objective to simplify and modernize 
the framework. Therefore, the Division is invited 
not to implement changes to the current Approved 
Persons regime, highlighting burdens associated 
with some of the elements of the proposal as they 
relate to Approved Persons’ information. 

The Division acknowledges the concerns from 
this comment. 
 
As a result, the proposed amendments to the 
Rules related to Approved Persons were 
withdrawn from the present file and are not 
included with the amendments being 
implemented. 

5 October 7, 2025 FIA Annual 
Review 

The commenter requests clarification regarding 
the requirement to "review, assess and update the 
information prescribed by the Regulatory Division" 
within thirty days of the year-end. 

The Division will only require updates to 
information considered essential to perform its 
mandate effectively, to be communicated 
within the ten (10) business days.  
 
For any other information which are also 
relevant for the Division’s activities, but have a 
less immediate impact, a review which should 
be completed after the end of the year, 
provides the Participant a longer timeframe 
and the opportunity to ensure the information 
is updated. 

 

 



 

 
 
 
REGULATORY DIVISION ​
MONTRÉAL EXCHANGE INC. 

Guidelines 
 
Notice of Changes 
Rules Article: 3.103 

September 17, 2026  

 



 

This document includes guidelines, frequently asked questions and 
answers (FAQ), and other information to complement the requirements 
set out in the Rules of the Montréal Exchange Inc. (the “Exchange”) in 
order to provide Approved Participants additional information and 
clarification, and setting out the expectations of the Division. Capitalized 
terms used have the meanings specified in this document or the Rules. 
In the event of a conflict between the Rules and this document, the 
Rules shall prevail. 
 
This document is divided into the following parts: 

A.​Guidelines 

B.​Frequently asked questions and answers (FAQ) 

C.​Matrix 

 

Questions may be directed to the Regulatory Division at: 
●​ info.mxr@tmx.com 
●​ 514-787-6530 
●​ Toll-free from Canada and US at 1-800-361-5353 extension 46530 
●​ Toll-free from the UK and France at 00 800 36 15 35 35 extension 46530 

 

mailto:info.mxr@tmx.com


GUIDELINES 
Introduction 

These guidelines relate to Approved Participants’ (“Participant”) obligation to notify the Regulatory 
Division (“Division”) of changes pursuant to Article 3.103 of the Rules. It should be noted that such 
obligation applies in addition to, and does not replace or modify, any other disclosure or 
requirements set forth in other provisions of the Rules, including for instance under Articles 3.104 
(Appointment of a Designated Representative), 3.105 (Notice of Non-Compliance) and 3.113 (Notice 
of cybersecurity incident). 

The information targeted by this requirement includes what was previously provided to the Division 
by Participants as part of their application for admission, as amended and updated where 
applicable, that is essential for the Division’s regulatory activities. 

Notice of Changes 

A Participant must notify the Division of events, situations or changes to information specified 
under Article 3.103 of the Rules.  

This provision of the Rules imposes two distinct notification requirements: A Participant must 
communicate time-sensitive information within ten (10) business days, and must review, assess, 
and update information prescribed by the Division within thirty (30) days from the end of each 
year. Participants can view and notify the Division of changes by updating their information on the 
Division’s Participant Portal (the "Portal") or by notifying the Division by email as applicable. To 
assist Participants in navigating these requirements, a comprehensive Matrix is attached. 

1. Notice within 10 business days

Pursuant to paragraph (a) of Article 3.103 of the Rules, a Participant must notify the Division
within 10 Business Days of the occurrence of any of the following events. The notice must
be submitted using the specific portal application or communication medium indicated
below.

Approved Persons and Designated Representatives

● Termination of employment [refer to subparagraph (a)(i) of Article 3.103 of the
Rules]

The termination of employment of an Approved Person or a Designated
Representative.

Mechanism: Participant Portal – Approved Persons application / Designated
Representative application.

https://mx-r.my.site.com/login
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●​ Cessation of Appointment [refer to subparagraph (a)(ii) of Article 3.103 of the 
Rules] 

The cessation in the appointment of a Designated Representative, other than a 
termination of employment (e.g., the individual steps down from the Designated 
Representative role to assume another position within the Participant's organization).  

Mechanism: Participant Portal – Designated Representative application. 

Non-Compliance with the conditions of Admission as Approved Participant 

●​ Non-Compliance [refer to subparagraph (a)(iii) of Article 3.103 of the Rules] 

Any instance of non-compliance with the provisions of paragraphs (c) or (d) of 
Article 3.2 of the Rules, except for matters where a specific prior notification 
obligation is provided for . (e.g., the Participant is no longer registered with a 1

recognized self-regulatory organization). 

Mechanism: Notice by email to the Division at info.mxr@tmx.com. 

Corporate Structure and Positions 

●​ Partnership and Corporate Changes [refer to subparagraphs (a)(iv)(1) and (2) of 
Article 3.103 of the Rules] 

Any proposed changes or amendments to Partnership agreements, or documents 
relating to the constitution, capital, shares, or shareholder rights of the Corporate 
Approved Participant (e.g., the creation and issuance of a new class of voting 
shares) 

Mechanism: Notice by email to the Division at info.mxr@tmx.com. 

●​ Positions [refer to subparagraph (a)(v) of Article 3.103 of the Rules] 

All positions taken in a Person or entity that is not a Participant (e.g., the Participant 
acquires an equity stake in an unregistered financial technology firm or a foreign 
broker). 

Mechanism: Notice by email to the Division at info.mxr@tmx.com. 

Changes to information submitted in application for admission forms 

●​ Contact Information [refer to subparagraph (a)(vi)(1) of Article 3.103 of the Rules] 

Any changes to the addresses of the Participant's registered office, head office, 
principal place of business, or registered office telephone number. 

Mechanism: Participant Portal – Ongoing Information application. 

●​ Disciplinary Record [refer to subparagraph (a)(vi)(2) of Article 3.103 of the Rules] 

1 Cases requiring prior notification to the Exchange include the specific corporate, partnership, and position changes 
outlined in sub-paragraphs (c)(v) (d)(iii) and (iv) and paragraph (e)(i) of Article 3.2 the Rules.  

 

mailto:info.mxr@tmx.com
mailto:info.mxr@tmx.com
mailto:info.mxr@tmx.com
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Any changes to the information previously submitted by a Participant regarding 
decisions rendered by a securities or derivatives regulator or a self-regulatory 
organization.  

Mechanism: Participant Portal – Ongoing Information application. 

2.​ Annual Review and Assessment 

Pursuant to paragraph (b) of Article 3.103 of the Rules, Participants must review, assess, 
and update their information within thirty (30) days following the end of each year (i.e., by 
January 30th). 

This requirement complements and is in addition to the aforementioned notices of change. 
Accordingly, the information to be reviewed, assessed, and updated includes changes 
notified during a given year, as well as other information previously provided to the 
Division, as more fully described hereinafter. 

Such information is based on the Division’s records kept since each Participant’s 
admission, as amended or updated by either the Participant or the Division, as applicable. 
The information with applicable effective dates displayed for each Participant relates to: 

●​ Account Information 
■​ Head Office Phone 
■​ Website 

○​ Indicates the Uniform Resource Locator (URL).  
■​ Correspondence language  

○​ Indicates the preferred language for receiving official exchange 
notices, documentation, and regulatory correspondence (English or 
French). 

■​ Use of automated order systems 
○​ Indicates if Participants operate an automated order system to trade 

on the Exchange. 
■​ Sponsored Access Clients 

○​ Indicate Participants have Sponsored Access Clients (Yes or No) 
■​ Clearing Arrangements 

○​ Indicates whether Participants are Clearing Members of the 
Canadian Derivatives Clearing Corporation (CDCC) and whether 
they clear through another Clearing Member. 

■​ Regulatory Body 
○​ Indicates the regulatory authority or authorities responsible for the 

oversight and regulation of the Participants' activities (CFTC, CIRO, 
FCA, FINRA, NFA, SEC, Other or N/A). 

■​ Trading Activities 
○​ Indicates Participants' primary business model and trading activity 

(Proprietary Trading, Retail, Institutional). 
■​ Position Reporting Delegation 

○​ Indicates whether Participants have approval from the Exchange to 
delegate the transmission of their position reports (Yes or No) and 
third party delegates, as applicable. 

●​ Addresses 
■​ Head Office Address 
■​ Billing Address 

●​ Products 
■​ Futures or Options 

●​ Contacts 
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■​ Indicates the individuals with whom the Division should communicate with 
regarding Disciplinary Matter, Examinations, Investigations, Market Analysis, 
Surveillance (Primary and Alternate), Invoicing and Approval Letters. 

●​ Disciplinary Record 
■​ Includes all disciplinary decisions by a securities or derivatives regulator or 

a self-regulatory organization submitted by Participants since admission. 
■​ Regulatory Body 

○​ Indicates the securities or derivatives regulator, or self-regulatory 
organization (SRO) that issued the decision. 

■​ URL 
○​ Indicates the link to the publication of the decision where applicable. 

■​ Decision Date 
○​ Indicates the date on which the decision was issued. 

■​ Attachments 
○​ Allows Participants to Upload or drop files.  

■​ Additional Information  
○​ Indicates any relevant internal notes, case numbers, or context that 

is not captured in the other fields. 

This annual review is mandatory and must be completed by the Participant to ensure the 
Division holds the most accurate and current information on file. The obligation to conduct an 
annual review applies regardless of whether any information has changed: 

●​ When updates are required: The Participant updates information where applicable (e.g., 
the correspondence language or a discontinued corporate website URL) and submits 
the changes via the Submit Changes page before proceeding to the Annual Review page 
to complete its annual review. 

●​ When no updates are required: The Participant completes the review process thereby 
confirming that all information remains accurate as is. 

Mechanism: Participant Portal – Ongoing Information application (via the Submit Changes page 
and Annual Review Page). 

The Division expects Participants, through their continuous access to the Portal, to view and 
update their information at any time throughout the year upon changes. 

 

 

 

 

 



 

 

 

FAQ 
 
 
 

Q1:​ How can a Participant ensure compliance with the ongoing information requirements 
and obligations?  

A1:​ To ensure compliance, the Division expects Participants to: 

●​ Establish Policies and Procedures: Maintain internal guidelines that explicitly 
define the processes for identifying, capturing, and submitting 10-business 
day notices, as well as completing the annual review within the prescribed 
deadlines.  

●​ Implement Internal Controls: Develop and maintain controls to routinely 
monitor, test, and verify the ongoing effectiveness of these internal processes.  

●​ Authorized Representatives: Identify and authorize representatives with 
access to the Portal (e.g., the Designated Representative) who are responsible 
for managing and submitting changes and conducting annual reviews on 
behalf of the Participant. 

 
Q2:​ What is the distinction between the "Effective Date" of a change and the "Submission 

Date" in the Participant Portal?  

A2:​ The Effective Date is when the change officially becomes active and goes into effect 
within the Participant’s organization. The Submission Date is the day the notice of change 
is submitted to the Division via the Portal.  

 
Q3:​ How is the 10-Business Day delay computed for notice of changes?  

A3:​ In accordance with Articles 1.7 and 1.8 of the Rules, the term “business day” means any 
day on which the Exchange is open for business, and the computation of delays begins 
on the business day following the Effective Date and ends on the Submission Date.​  

Scenario: A Participant is required to submit a 10-business day notice for a change to its 
Head Office Address. 
 

Date Component Details 

Effective Date The Participant moves to a new head office on Monday 
May 3, 2027. This is the date the change takes effect on 
the Participant's side.  

Submission Date The Participant must submit this change to the Division 
through the Portal no later than ten (10) business days after 
the Effective Date, i.e. by Monday May 17, 2027. The 
submission date must be on or before this terminal date. 

 

https://rules.m-x.ca/w/mx/en#Article_1_7_Business_Day
https://rules.m-x.ca/w/mx/en#Article_1_8_Computation_of_Delay


FAQ – Ongoing Information 
Page 2 of 3 

 
Q4:​ What should a Participant do if it discovers an error or omission in the information 

submitted?  

A4:​ If a Participant discovers an error or omission in a submission it must notify the Division 
of the error via email at info.mxr@tmx.com. The Division will review and handle each 
instance on a case-by-case basis.  

 
Q5:​ What is the procedure if a Participant is unable to submit a required notice within the 

prescribed timeline due to unexpected system outages or technical failures?  

A5:​ In exceptional circumstances, where a Participant is demonstrably unable to access the 
Portal due to technical failure, force majeure, or other compelling circumstances that 
prevent digital submission, it may, as a contingency measure of last resort, notify the 
Division of the change via email to info.mxr@tmx.com.  

​ Delays remain applicable in such events and a Participant should therefore ensure to 
send notices via emails within prescribed delays.  

​ The email must document the nature of the change and explicitly state that the 
submission is being made via email due to the documented, ongoing technical failure 
preventing Participant Portal access.  

​ Participants must be aware that this email channel is not a secondary or alternative 
method of submission. It is strictly reserved for bona fide situations where the Portal is 
inaccessible.  

 
Q6:​ How should a Participant seek technical assistance for the Participant Profile page or 

Portal access?  

A6:​ A Participant should first consult the available guidelines and resources on the Portal for 
technical assistance with the Participant Profile page (e.g., navigation, assigning user 
roles, or requesting new administrative credentials). For difficulties accessing or 
connecting to the Portal, or require more targeted support, please contact the Division via 
email at mxr-connect@tmx.com.  

 
Q7:​ What are the consequences if a Participant fails to comply with the notification 

requirements under Article 3.103 of the Rules?  

A7:​ Failure to submit notices of change or to complete the annual review in time may result in 
the imposition of late filing fees. Furthermore, non-compliance with notification 
requirements pursuant to the Rules may lead to disciplinary action. 

 
Q8: ​ Can a Participant submit notices for future or anticipated changes (preemptive 

submissions)? 

A8:​ The Portal is configured to accept a notice of change once the change is effective. 
Submissions relating to future, anticipated changes (preemptive submissions) will not be 
accepted by the Portal.  

 

 

mailto:info.mxr@tmx.com
mailto:info.mxr@tmx.com
mailto:mxr-connect@tmx.com
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Q9: ​ How do I gain access to the "Ongoing Information" page on the Participant Portal? 

A9: ​ Access to the "Ongoing Information" page is managed through the Participant Portal's 
user access controls. Similar to gaining access to other applications within the Participant 
Portal, you must request that the Participant’s portal administrator grant you the 
necessary permissions to view and update this section. 

 
Q10:​ Who can submit ongoing information updates and complete annual reviews on behalf 

of a Participant? 
 
A10: ​ A Participant must ensure that authorized representatives are appointed to submit 

changes and complete annual reviews on its behalf. 
 
Such authorizations should be clearly established, tracked, and documented through 
internal policies and procedures, utilizing the access controls available within the 
Participant Portal.  

 
Q11: ​ Will I receive a notification or an email confirmation after submitting a notice of change 

or completing my Annual Review? 
 
A11: ​ Yes. For both 10-Business Day Notices of Change (including Disciplinary Records) and 

annual reviews, you will receive an immediate on-screen confirmation upon successful 
submission. Additionally, the system will automatically send a confirmation email directly 
to the authorized user who completed the submission. 

 
Q12:​ How can I view the history of my past submissions and profile updates? 
 
A12: ​ A Participant can access a complete historical record of its submissions in the Portal. By 

navigating to the “Ongoing Information” page, Participants can view all of its previous 
10-Business Day Notice of Changes and completed annual reviews. 

 
Q13:​ What is the record keeping requirements expectation? 

A13: ​ The Division expects Participants to retain supporting documentation and evidence 
demonstrating that changes subject to a notification requirement and annual review were 
conducted according to the Rules. These records must be readily accessible and 
provided promptly upon request by the Division. 

 

 

 



 

 

Matrix 
 

 
 

Article 3.1 
Article 3.103 Notices of Changes 

03 Notices of Changes 
 

Rules Information Delay  2 Mechanism 

Subpar. 3.103(a)(i) Termination of 
employment of an 
Approved Person or a 
Designated 
Representative. 

10 Business Days 
 
(Starts first Business 
Day following 
termination) 

Participant Portal – 
Approved Persons 
application / 
Designated 
Representative 
application. 

Subpar. 3.103(a)(ii) Cessation of 
appointment of a 
Designated 
Representative (other 
than termination of 
employment). 

10 Business Days 
 
 
(Starts first Business 
Day following effective 
date of cessation) 

Participant Portal – 
Designated 
Representative 
application 

Subpar. 3.103(a)(iii) Non-Compliance with 
the provisions of Article 
3.2(c) or (d) (except 
where a specific prior 
notification obligation 
exists). 

10 Business Days  Notice by email  

Subpar. 3.103(a)(iv)(1) Proposed change in or 
amendment to any 
document relating to the 
Partnership agreement 
or constitution. 

10 Business Days Notice by email 

Subpar. 3.103(a)(iv)(2)  Proposed change in or 
amendment to any 
document relating to the 
constitution, capital, 
shares, or shareholder 
rights. 

10 Business Days Notice by email 

Subpar. 3.103(a)(v)  All positions taken in a 
Person or entity that is 
not a Participant. 

10 Business Days Notice by email 

2 For all 10-Business Day Notices of Changes, the computation of the delay must be made in accordance with Articles 1.7 and 1.8 of the 
Rules. The term “business day” means any day on which the Exchange is open for business and the day of the effective date of the 
change is not counted. The delay begins on the first business day following the change and ends on the submission date.  

 

https://rules.m-x.ca/w/mx/en#Article_1_7_Business_Day
https://rules.m-x.ca/w/mx/en#Article_1_8_Computation_of_Delay
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Rules Information Delay  2 Mechanism 

 
Subpar. 3.103(a)(vi)(1)  

Changes to addresses 
of registered office, 
head office, principal 
place of business, and 
registered office 
telephone number. 

10 Business Days Participant Portal – 
Ongoing Information 
application  

Subpar. 3.103(a)(vi)(2)  Changes to disciplinary 
record (any decision by 
a securities or 
derivatives regulator or 
self-regulatory 
organization). 

10 Business Days Participant Portal – 
Ongoing Information 
application - 
Disciplinary Record 

Par. 3.103(b)  Account Information 
●​ Head Office 

Phone 
●​ Website 
●​ Correspondence 

language; 
●​ Use of 

automated order 
systems 

●​ Sponsored 
Access Clients 

●​ Clearing 
Arrangements 

●​ Regulatory Body 
●​ Trading 

Activities 
●​ Position 

Reporting 
Delegation 
 

Addresses 
●​ Head Office 

Address 
●​ Billing Address 

 
Products 
Contacts 
Disciplinary record  

Within 30 days from 
the end of each year 
(e.g., Jan 1 - Jan 30) 

Participant Portal – 
Annual Review Page  
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